Catawba County CAP Lead Agency-Freedom of Choice

In-Home Aide Providers

Essential |Medicaid Provider Respite Care
Name Address Phone Number |Shopping |Transportation Accreditation Performance Provider
PO Box 1271
1|Unifour Nursing Newton, NC 28658 828-464-0244 Yes Yes no 97.92% Yes
704-525-2505 &
756 Tyvola Rd. Suite 146 Fax 704-525-
2|TriSouth Health Services Charlotte, NC 28217 2506 Yes Yes Yes n/a Yes
PO Box 1725
3[Senior Companion Services |Statesville, NC 28687 1-800-683-5124 [TBD TBD TBD n/a TBD
1977 JN Please Place
Suite 202 704-335-1900 or
4|Saint Mary's Charlotte, NC 28262 1-800-934-1544 |Yes No No 100.00% Yes
1988 Connelly Springs Road Yes (in client
5[Right At Home Lenoir, NC 28645 828-726-1561 Yes vehicle) Meets ACHC n/a Yes
4096 Hickory Blvd
6|Premier Home Care, LLC Granite Falls, NC 28630 828-396-9111 Yes Yes No 100.00% Yes
137 Jennings Rd
Suite B 1-800-502-7828
7|Personal Touch Care Team [Statesville, NC 28625 or 704-876-4277 |Yes Yes No 100.00% Yes
New Alternatives Home PO Box 865
8|Health Services Harrisburg, NC 28075 704-455-1762 |TBD TBD TBD n/a TBD
3305 16th Aveune SE
Suite 207A
9|Maxim Healthcare Services [Conover, NC 28613 828-464-5868 Yes Yes JCAHO 99.11% Yes
166 Johnson Trail
10[Lily Care Marion, NC 28752 828-659-8879 |Yes Yes No n/a TBD
704-567-2895 &
LifeChanges Home Health (4952 McAlpine Lane Fax 704-567-
11|Care Charlotte, NC 28212-8547 0811 Yes Yes TBD n/a Yes
1607 13th Street SE
12|Intrepid USA, Inc Hickory, NC 28602 828-327-9600 [Yes Yes No 96.50% Yes
Interim Health Care of the 858 2nd Street NE
13|Triad Hickory, NC 28601 828-324-2121 No No ACHC 100.00% Yes
3975 Robinson Road
14[Hospice of Catawba Valley |Newton, NC 28658 828-466-0466  [Yes Yes TBD n/a Yes
Hospice and Home Care of (50 Lucy Echerd Lane
15|Alexander County, Inc Taylorsville, NC 28681 828-632-5026 No No No 99.81% No
200 1st Ave NW Suite 611
16|Home Instead Senior Care |Hickory NC 28601 828-256-0184 [TBD TBD TBD n/a TBD
315 Wilkesboro Blvd NE
Suite 2A
17|Home Care Management Lenoir, NC 28645 828-754-3665 Yes Yes No 100% No
470 E N. Broad Street
18|Home Care At the Lake, Inc. [Mooresville, NC 28115 704-662-9911 No No No 89.00% Yes
4401 East Indepence Building 704-302-1127 &
Suite 206 Fax 704-248-
19(Hendrick Home Care Charlotte, NC 28212 8402 TBD TBD TBD n/a TBD
910 Hwy 321 NW Suite 150
20|Health and Home Services [Hickory, NC 28601 828-322-2710 |Yes Yes No 100.00% Yes
PO Box 1778
21|Handi-Care Inc Drexel NC 28619 828-437-8429 [Yes Yes No n/a No
336-838-7928 &
239 Jefferson St Fax 336-838-
22|Genuine Living Home Care [N. Wilkesboro, NC 28659 7941 TBD TBD TBD n/a TBD
1154 Lenior Rhyne Blvd. NE
23|Gentiva Health Services Hickory, NC 28602 828-322-6131 No No JCAHO n/a No
704-878-0280
613 Sullivan Road or 1-888-809-
Statesville, NC 28677 and 7112
223 Williamson Road Suite 201  [(Mooresville 704
24|Dudley's Home Health Mooresville, NC 28117 799-3363) Yes Yes No 100.00% Yes
1622 Davie Avenue
25|Crossroads Home Health Statesville, NC 28677 704-924-6921 Yes Yes No n/a Yes
415 7th Avenue SW
Suite #7
26|Comfort Keepers Hickory, NC 28602 828-431-2273  [Yes Yes no 100.00% yes
200 2nd Street NW
27|CNC/ACCESS Hickory, NC 28602 828-324-8094  [Yes Yes Meets ACHC 98.56% Yes
Lift equipped
Catawba Valley Medical PO Box 2756 service for w/c
28|Services Morganton, NC 28655 828-437-8808  [No clients only IN PROCESS n/a No
110 Cross St Rutherford College,
29|Beacon NC 28671 828-879-8217  [Yes Yes No 100% Yes

Clients may request Catawba County Department of Social Services to explore the possibility that a provider,

Medical Assistance to provide the service.

not listed, yet desired, by the client may be enrolled with N.C. Division of
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Catawba County CAP Lead Agency-Freedom of Choice

In-Home Aide Providers

Essential |Medicaid Provider Respite Care
Name Address Phone Number |Shopping |Transportation Accreditation Performance Provider
715 Farigrove Church Road
Suite 202
30(Bayada Nurses Conover, NC 28613 828-695-9900 Yes Yes JCAHO 96.33% Yes
1333 2nd Street
Suite 302
31[Avenue Healthcare Hickory, NC 28601 828-485-4020 [TBD TBD TBD n/a TBD
American Health and Home (3750 Admiral Drive Suite 105
32|Care, LLC High Point, NC 27255-1556 336-299-9650 [TBD TBD TBD n/a Yes

Accreditation Organizations:
JCAHO (Joint Commission Accreditation for HealthCare Organizations)
ACHC: (Accreditation Commission for Health Care)

TBD (to be determinded)
Provider Performance Rating includes Customer Satisfaction Surveys and Quality Reviews completed by Catawba County Department of Social Services on providers currently serving CAP clients.

Clients may request Catawba County Department of Social Services to explore the possibility that a provider, not listed, yet desired, by the client may be enrolled with N.C. Division of
Medical Assistance to provide the service.
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