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INTRODUCTION

The Resource Directory For Older Adults has been developed by the Western Piedmont Council of
Governments Area Agency on Aging as a resource for older adults and their families and for social and health
services professionals who serve older adults. The Directory covers services in Alexander, Burke, Caldwell,
and Catawba Counties. The Directory offers information on older adult services, housing opportunities, and
national, state, and local resources.

Funding for production of the Directory was provided through Title 111 of the Older Americans Act, the State of
North Carolina, and the Unifour Local Governments.

For additional copies of the Resource Directory For Older Adults or for additional information regarding
services for older adults, please contact:

Western Piedmont Council of Governments
Area Agency on Aging
736 Fourth Street SW
PO Box 9026
Hickory, NC 28603

(828) 322-9191

Visit us Online at: www.wpcogaaa.orq

This Directory can be accessed online. All the information on Services and Agencies listed in this Directory is
also available in a Searchable Database on our web site.

Disclaimer: References from this Directory to any entity, product, service or information does not constitute an
endorsement or recommendation by the Western Piedmont Area Agency on Aging.

Printed December 2008



TABLE OF CONTENTS

AgIing Program DeSCriPLiONS ........ccccoiieeiiiie et 4

County Specific Data: Including aging service providers, senior centers,
recreation centers, congregate meal sites, transportation services, county
agencies, educational opportunities, emergency phone numbers, and community
services.

AleXaNder COUNTY......ooiieiie e 5-8
BUIKE COUNTY ...ttt 9-13
CaldWEll COUNLY ....ooeiie e 15-19
Catawba COUNTY ...ocveeiiiecieeie et 21-25
General INformation ... 27-34
Agencies and OrganiZationsS ..........ccccocvveeiieeeiiie e 35-44
HOUSING OPLIONS ...ttt nree e 45-47
Adult Care Homes/NUrsing HOMES .........coeeiiiieiiie e 49-58
Home Care, Hospitals and Related Health Services..........ccccooveiiicinen, 59-64
Toll Free and Frequently Called Government NUMDbDErs.........cccoccvevvvenennn, 65-69
Funeral Planning and SEIVICES..........ecovvieiiie et 73-76



WESTERN PIEDMONT COUNCIL OF GOVERNMENTS
AREA AGENCY ON AGING

Monday - Friday
8:15 AM - 5:00 PM

736 Fourth Street SW Mailing Address:
Hickory, NC 28602 PO Box 9026
(828) 322-9191 Hickory, NC 28603

Fax: (828) 322-5991

WWW.WpPC0gaaa.org

SERVICES:
Information for Older Adults & Families - Reverse Mortgage Counseling
Regional Planning for Aging Services - Senior Tar Heel Legislature Support
Program and Resource Development - Presentations on Aging Issues
Funds Administration & Quality - Regional LTC Ombudsman Program
Assurance - Family Caregiver Support Program
Advocacy Training & Assistance - Sponsorship of Unifour Senior Games
Resource Directory for Older Adults - Technical Assistance to Agencies

Video and Publications Library Serving Older Adults
Operation Fan/Heat Relief

SERVICE AREA: Alexander, Burke, Caldwell, and Catawba Counties



AVAILABLE SERVICES

ADULT DAY CARE

A service which provides activities during the
day in a group setting to support the personal
independence of older adults and promote their
social, physical, and emotional well-being. Adult
Day Care services include a variety of activities
designed to meet the individual needs and
interests of the participants, and referral to and
assistance in using community resources. Also
included are meals and snacks, and arrangements
for transportation when needed.

ADULT DAY HEALTH CARE

A service which provides activities during the
day in a group setting to support older adults;
personal independence, and promote social,
physical, and emotional well-being. Adult Day
Health Care services must include health care
services and a variety of activities designed to
meet the individual needs and interests of the
participants, and referral to and assistance in
using appropriate community resources. Also
included are meals and snacks, and arrangements
for transportation when needed.

CONGREGATE NUTRITION

A congregate meal is a hot or cold meal that is
provided in a group setting, which assures a
minimum of one-third of the daily Recommended
Dietary Allowance (RDA).

FAMILY CAREGIVER SUPPORT PROGRAM

This program is intended to support unpaid,
family or informal caregivers of individuals age
60 and older and grandparents (age 60+) raising
grandchildren under the age of 18 with mental
retardation and related developmental disabilities.

HOME DELIVERED MEALS

The Home-Delivered Meals Program delivers a
well-balanced meal during the day to homebound
persons. Home delivered meals are for those in
need of a nutritious meal and are unable to
prepare their own because of illness or disability.

HOUSING AND HOME IMPROVEMENT
The improvement and/or maintenance of an
individual’s residence and appliances.

HEALTH PROMOTION
Activities to maintain and improve the health and
well-being of older adults. Health promotion
activities focus on areas that may include:
exercise/physical fitness, nutrition/diet, drug
management, accident prevention/injury control,
smoking cessation, mental health/stress
management, immunization, dental health, vision
care, foot care, and environmental health.

IN-HOME AIDE SERVICES
Services to assist the individual and/or family
with home management, personal care tasks and
supervision to enable the individual to remain and
function effectively at home as long as possible.

INFORMATION AND ASSISTANCE
Provision of information about services available
and efforts to assist individuals in identifying the
types of assistance needed, placing individuals in
contact with appropriate services, and follow-up
activities to determine whether services were
received and identified needs met.

LEGAL ASSISTANCE
Provides information on legal rights, legal advice,
benefits, entitlements and/or appeals. Also
includes preventive measures such as community
education.

SENIOR CENTER OPERATIONS
Operations of a multipurpose senior center
includes the provision of a broad spectrum of
services and activities for older adults.

SUPPLEMENTAL MEALS
Nutritional supplements provided to older adults
under the care of a physician.

TRANSPORTATION
Transportation service provides rides for
individuals to or from services and community
resources (i.e. nutrition sites, medical
appointments, senior centers or other daily
assistance).






