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INTRODUCTION

The Resource Directory For Older Adults has been developed by the Western Piedmont Council of
Governments Area Agency on Aging as a resource for older adults and their families and for social and health
services professionals who serve older adults. The Directory covers services in Alexander, Burke, Caldwell,
and Catawba Counties. The Directory offers information on older adult services, housing opportunities, and

national, state, and local resources.

Funding for production of the Directory was provided through Title III of the Older Americans Act, the State of
North Carolina, and the Unifour Local Governments.

For additional copies of the Resource Directory For Older Adults or for additional information regarding
services for older adults, please contact:

Western Piedmont Council of Governments
Area Agency on Aging
736 Fourth Street SW

PO Box 9026
Hickory, NC 28603

(828) 322-9191

Visit us Online at: www.wpcogaaa.org

This Directory can be accessed online. All the information on Services and Agencies listed in this Directory is
also available in a Searchable Database on our web site.

Disclaimer: References from this Directory to any entity, product, service or information does not constitute an
endorsement or recommendation by the Western Piedmont Area Agency on Aging.

Printed December 2008
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WESTERN PIEDMONT COUNCIL OF GOVERNMENTS
AREA AGENCY ON AGING

Monday - Friday
8:15 AM - 5:00 PM

736 Fourth Street SW Mailing Address:
Hickory, NC 28602 PO Box 9026
(828) 322-9191 Hickory, NC 28603
Fax: (828) 322-5991

www.wpcogaaa.org

SERVICES:
- Information for Older Adults & Families
- Regional Planning for Aging Services
- Program and Resource Development
- Funds Administration & Quality

Assurance
- Advocacy Training & Assistance
- Resource Directory for Older Adults
- Video and Publications Library
- Operation Fan/Heat Relief

- Reverse Mortgage Counseling
- Senior Tar Heel Legislature Support
- Presentations on Aging Issues
- Regional LTC Ombudsman Program
- Family Caregiver Support Program
- Sponsorship of Unifour Senior Games
- Technical Assistance to Agencies

Serving Older Adults

SERVICE AREA: Alexander, Burke, Caldwell, and Catawba Counties
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AVAILABLE SERVICES

ADULT DAY CARE
A service which provides activities during the
day in a group setting to support the personal
independence of older adults and promote their
social, physical, and emotional well-being. Adult
Day Care services include a variety of activities
designed to meet the individual needs and
interests of the participants, and referral to and
assistance in using community resources. Also
included are meals and snacks, and arrangements
for transportation when needed.

ADULT DAY HEALTH CARE
A service which provides activities during the
day in a group setting to support older adults;
personal independence, and promote social,
physical, and emotional well-being. Adult Day
Health Care services must include health care
services and a variety of activities designed to
meet the individual needs and interests of the
participants, and referral to and assistance in
using appropriate community resources. Also
included are meals and snacks, and arrangements
for transportation when needed.

CONGREGATE NUTRITION
A congregate meal is a hot or cold meal that is
provided in a group setting, which assures a
minimum of one-third of the daily Recommended
Dietary Allowance (RDA).

FAMILY CAREGIVER SUPPORT PROGRAM
This program is intended to support unpaid,
family or informal caregivers of individuals age
60 and older and grandparents (age 60+) raising
grandchildren under the age of 18 with mental
retardation and related developmental disabilities.

HOME DELIVERED MEALS
The Home-Delivered Meals Program delivers a
well-balanced meal during the day to homebound
persons. Home delivered meals are for those in
need of a nutritious meal and are unable to
prepare their own because of illness or disability.

HOUSING AND HOME IMPROVEMENT
The improvement and/or maintenance of an
individual’s residence and appliances.

HEALTH PROMOTION
Activities to maintain and improve the health and
well-being of older adults. Health promotion
activities focus on areas that may include:
exercise/physical fitness, nutrition/diet, drug
management, accident prevention/injury control,
smoking cessation, mental health/stress
management, immunization, dental health, vision
care, foot care, and environmental health.

IN-HOME AIDE SERVICES
Services to assist the individual and/or family
with home management, personal care tasks and
supervision to enable the individual to remain and
function effectively at home as long as possible.

INFORMATION AND ASSISTANCE
Provision of information about services available
and efforts to assist individuals in identifying the
types of assistance needed, placing individuals in
contact with appropriate services, and follow-up
activities to determine whether services were
received and identified needs met.

LEGAL ASSISTANCE
Provides information on legal rights, legal advice,
benefits, entitlements and/or appeals. Also
includes preventive measures such as community
education.

SENIOR CENTER OPERATIONS
Operations of a multipurpose senior center
includes the provision of a broad spectrum of
services and activities for older adults.

SUPPLEMENTAL MEALS
Nutritional supplements provided to older adults
under the care of a physician.

TRANSPORTATION
Transportation service provides rides for
individuals to or from services and community
resources (i.e. nutrition sites, medical
appointments, senior centers or other daily
assistance).
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ALEXANDER
COUNTY
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“The Gem of
North Carolina”

ALEXANDER COUNTY

Alexander County is a wonderful place to live and work... Located in the foothills of North Carolina,
Alexander County is the ideal location to raise a family, retire, or just get away from the stress of daily
life. While other areas of the state have become over populated, Alexander has kept its quiet and
friendly nature intact. We aren't called the "Gem of North Carolina" for nothing. Sir Thomas Edison's
associates described one area as "The most complex geological zone in the world," after finding more
than 63 different gems and minerals.

A rural, peaceful setting with low crime rate, newly-constructed modern schools, numerous
opportunities for recreational activities, close proximity to local business centers, modern highway
system, and low tax rates make life in Alexander County hard to beat.

Alexander County is located in the foothills of the Appalachian Mountains and bordered on the south
by the Catawba River and Catawba County, on the west by Caldwell County, on the north by Wilkes
County and on the east by Iredell County.

Alexander County is approximately 60 miles north of Charlotte, 60 miles west of Winston-Salem, 90
miles west of Greensboro and 90 miles east of Asheville.

Alexander County Government Information
www.alexandercounty.nc.gov

Number, 65+ Percent, 65+

2005 4,441 12.4%

2015 6,388 15.3%

2025 8,548 18.0%

Data from: North Carolina Division of Aging and Adult Services
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LOCAL GOVERNMENTS

Alexander County Government
621 Liledoun Road
Taylorsville, NC 28681
(828) 632-9332
Fax: (828) 632-0059
www.alexandercountync.gov

Town of Taylorsville
67 Main Ave. Dr. SE
Taylorsville, NC 28681
(828) 632-2218
Fax: (828) 632-7964
www.taylorsvillenc.com

AGING SERVICE PROVIDERS

Adult Life Programs
PO Box 807
Hickory, NC 28603
(828) 326-9120
Services
Adult Day Health

Alexander County Department of Social Services
604 7th Street, SW
Taylorsville, NC 28681
(828) 632-1080
Fax: (828) 632-1092
Services
Congregate Nutrition
Home Delivered Meals
In-Home Aide
Transportation
Housing and Home Improvement

Legal Aid of North Carolina
211 East Union Street
Morganton, NC 28655
(828) 437-8280
1-800-849-5195
Fax: (828) 437-9397

SENIOR CENTERS

Alexander Senior Center
730 7th Street S.W.
Taylorsville, NC 28681
(828) 632-1717
Fax: (828) 632-1102

CONGREGATE MEAL SITES

Friendship Lutheran Church
(828) 632-4133

New Salem Presbyterian Church
(704) 585-6366

For more information contact:
Alexander County DSS (828) 632-1080

EDUCATIONAL OPPORTUNITIES

Alexander County Center
Cooperative Extension
621 Liledoun Road Box 5
Taylorsville, NC 28681
(828) 632-3152
Fax: (828) 632-7533
www.ces.ncsu.edu/alexander

Catawba Valley Community College
Alexander Center
345 Industrial Blvd.
Taylorsville, NC 28681
(828) 632-8221
www.cvcc.edu
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TRANSPORTATION SERVICES

MediVan Transportation Specialists, Inc.
(828) 441-2000

Western Piedmont Regional Transit Authority
(828) 632-1112

OTHER COUNTY AGENCIES

Alexander County Health Department
338 1st Avenue, SW Suite 1
Taylorsville, NC 28681
(828) 632-9704
Fax: (828) 632-9008

HOSPICE

Hospice and Home Care of Alexander Co. Inc.
50 Lucy Echerd Lane
Taylorsville, NC 28681
(828) 632-5026
www.hospiceandhomecarealexander.org

EMERGENCY PHONE NUMBERS

In Case of An Emergency Call 911

Alexander County Sheriff’s Office
(828) 632-1099

Highway Patrol
(828) 632-4976

Taylorsville Police Department
(828) 632-2218

“Are You Okay?” Program for Older Adults
(828) 632-4658
Daily phone contact with older adults in Alexander
County

COMMUNITY SERVICES

Animal Control
(828) 632-1199

Board of Elections
(828) 632-2990

Chamber of Commerce
(828) 632-8141

Public Library
(828) 632-4058

Tax Office
(828) 632-4346

Veterans Service
(828) 632-5411



9

BURKE
COUNTY

RESOURCE DIRECTORY
FOR OLDER ADULTS



10

BURKE COUNTY

From beautiful scenery and unparalleled
recreational opportunities to the convenience of
major interstates and easy access to airports,
cultural centers and universities, Burke County has
it all.

Centrally located in the foothills of Western North
Carolina, Burke County is bisected by I-40 and
within an hour’s drive from several major airports
and metropolitan areas.

A temperate climate plus recreational and cultural
riches make Burke a desirable location for active
retirees. Whether the interest is golf; fly fishing in
pristine Lake James; horseback riding in the largest
state park in North Carolina, jet skiing or a quiet
day relaxing, Burke has something for everyone.

Burke County possesses a natural beauty that equals
or surpasses that of any county in the state. Its
appeal has been acclaimed as being representative
of a rare jewel in the vast array of gems that make
up the state and this country as a whole -- the envy
of communities across the globe. From its majestic
purple hills to the north to its green rolling hills to
the south, Burke County lies nestled in the Catawba
Valley River basin seemingly protected from the
severe storms so common in other parts of the state
and the country.

Burke County boasts Lake James, believed to be
one of the few pristine lakes remaining in the
Southeast. Other attractions include the wild,
rugged and scenic wilderness of Linville Gorge, the
age-old mystery of the Brown Mountain Lights,
panoramic vistas from the top of Table Rock, Short-
Off Mountain, and the Blue Ridge Parkway.

Burke Partnership for Economic Development Information
www.burkeedc.org

Burke County Government Information
www.co.burke.nc.us

Number, 65+ Percent, 65+

2005 12,517 13.7%

2015 16,355 15.8%

2025 21,118 18.2%

Data from: North Carolina Division of Aging and Adult Services

“Where the Piedmont
meets the Mountains”
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LOCAL GOVERNMENTS

Burke County Government
P.O. Box 219
Morganton, NC 28680-0219
(828) 439-4340
Fax: (828) 438-2782
www.co.burke.nc.us

Town of Connelly Springs
P.O. Box 99
Connelly Springs, NC 28612
(828) 879-2321
Fax: (828) 879-2325

Town of Drexel
P.O. Box 188
Drexel, NC 28619
(828) 437-7421
Fax: (828) 437-4661
www.ci.drexel.nc.us

Town of Glen Alpine
P.O. Box 898
Glen Alpine, NC 28628
(828) 584-2622
Fax: (828) 584-2113

Town of Hildebran
P.O. Box 87
Hildebran, NC 28637
(828) 397-5801
Fax: (828) 397-7180

City of Morganton
P.O. Box 3448
Morganton, NC 28680
(828) 437-8863
Fax: (828) 432-2669
www.ci.morganton.nc.us

Town of Rutherford College
P.O. Box 406
Rutherford College, NC 28671
(828) 874-0333
Fax: (828) 874-0022
www.ci.rutherford-college.nc.us

Town of Valdese
P.O. Box 339
Valdese, NC 28690
(828) 879-2120
Fax: (828) 879-2139
www.ci.valdese.nc.us

AGING SERVICE PROVIDERS

Blue Ridge Community Action
800 North Green Street
Morganton, NC 28655
(828) 438-6255
Fax: (828) 433-5721
www.brcainc.org
Services
Adult Day Care

Burke County Department of Social Services
700 East Parker Road
PO Drawer 549
Morganton, NC 28680-0549
(828) 439-2000
Fax: (828) 430-3148
www.co.burke.nc.us/dss
Services

In-Home Aide
General Transportation

Catawba Valley Medical Services
PO Box 2756
Morganton, NC 28680-2756
(828) 437-8808
Services

In Home Aide

Foothills Service Project
PO Box 10
Hildebran, NC 28637
(828) 397-2484
Services
Housing and Home Improvement

Handi-Care, Inc.
PO Box 1778
Drexel, NC 28619
(828) 437-8429
Fax: (828) 437-1294
Services
Medical Transportation

Morganton/Burke Senior Center
501 North Green Street
Morganton, NC 28655
(828) 430-4147
Fax: (828) 430-4151
Services
Congregate Nutrition
Home Delivered Meals
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PROVIDERS CONT’D

Legal Aid of North Carolina
211 East Union Street
Morganton, NC 28655
(828) 437-8280
1-800-849-5195
Fax: (828) 437-9397

SENIOR CENTERS

East Burke Senior Center
202 Center Street
Hildebran, NC 28637
(828) 397-3397

Morganton/Burke Senior Center
501 North Green Street
Morganton, NC 28655
(828) 430-4147
Fax: (828) 430-4151

RECREATION CENTERS

Morganton Parks & Recreation Dept.
300 Collett Street
Morganton, NC 28655
(828) 438-5350

Phifer Wellness Center
2165 S. Sterling Street
Morganton, NC 28655
(828) 580-6600

CONGREGATE MEAL SITES

Mountain View Recreation Center
(828) 430-9084

Old Rock School – Teacher’s Cottage
(828) 874-0690

For more information contact:
Morganton/Burke Sr. Center (828) 430-4151

EDUCATIONAL OPPORTUNITIES

Burke County Center
Cooperative Extension
130 Ammons Drive Suite 2
Morganton, NC 28655
(828) 439-4460
Fax: (828) 439-4468
TYY (828) 439-4461
www.ces.ncsu.edu/burke

Western Piedmont Community College
1001 Burkemont Avenue
Morganton, NC 286055
(828) 438-6000
www.wpcc.edu

TRANSPORTATION SERVICES

Burke County DSS
(828) 439-2000

Handi-Care, Inc.
(828) 437-8429

MediVan Transportation Specialists, Inc.
(828) 441-2000

Morganton-Lenoir Airport
(828) 437-9834

Western Piedmont Regional Transit Authority
(828) 632-1112

OTHER COUNTY AGENCIES

Burke County Health Department
700 East Parker Road
Morganton, NC 28655
(828) 439-4400
Fax: (828) 439-4444
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HOSPICE

Hospice of Burke Co. Inc.
Po Box 1029
Valdese, NC 28690
(828) 879-1601
www.hospiceburke.org

EMERGENCY PHONE NUMBERS

In Case of An Emergency Call 911

Burke County Sheriff’s Office
150 Government Drive
Morganton, NC 286055
(828) 438-5500

Highway Patrol
(828) 438-6291

Police
Drexel (828) 437-7421
Glen Alpine (828) 438-5500
Morganton (828) 438-5290
Valdese (828) 879-2102

“Are You Okay?” Program for Older Adults
(828) 438-5508
Daily phone contact with older adults in Burke
County

LIFELINE
Blue Ridge Health Care
(828) 580-6446

COMMUNITY SERVICES

Animal Control
(828) 438-5465

Board of Elections
(828) 433-1703

Chamber of Commerce
(828) 437-3021

Public Library
Hildebran (828) 397-3600
Morganton (828) 437-5638
Valdese (828) 874-2421

Tax Office
(828) 438-5400

Veterans Service
(828) 439-4373
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CALDWELL COUNTY

Nestled in the foothills of North Carolina, Caldwell
County has the best of all worlds. Part of the greater
Hickory Metro, the county enjoys the amenities and
conveniences of city life. Yet, travel a few miles
and you are in remote and scenic Wilson Creek, a
national wilderness area. With an experienced
workforce well trained in manufacturing, the county
offers industries the location, incentives and
personnel to be successful. With an abundance of
natural beauty and only minutes from the Blue
Ridge Mountains, the county is well-positioned for
service ventures as well. So, spend some time here.
Check out what we have to offer, and see for
yourself why people from all over choose to live
here, to work here, to play here, to invest here.

Four moderate seasons color the landscape: vibrant
autumn gold, crisp winter whites, lush spring greens
and soft summer blues. Winters, although mild,
bring a touch of snow. Due to our proximity to the
mountains, summers are equally temperate.

Caldwell County is located in Western North
Carolina where the Piedmont meets the Mountains.

Caldwell County is located slightly north of
Interstate 40 and is framed by the Catawba River
and the Blue Ridge Parkway. Caldwell County
presents a geographic picture of stately mountains
and lush valleys dotted with cities, communities and
farmlands

Outstanding recreational opportunities in sports, the
arts, and community festivals make Caldwell
County living doubly enjoyable. Natural scenery in
the foothills of the Blue Ridge Mountains and a
moderate southern climate add to Caldwell County's
quality of life. Boating, canoeing and water skiing
on nearby lakes and snow skiing on the mountain
slopes are less than an hour's drive away.

Caldwell County Economic Development Commission Information
www.caldwelledc.org

Number, 65+ Percent, 65+

2005 11,077 14.0%

2015 14,328 16.9%

2025 18,137 20.3%

Data from: North Carolina Division of Aging and Adult Services

“Live here. Work here.
Invest here.”
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LOCAL GOVERNMENTS

Caldwell County Government
P.O. Box 2200
Lenoir, NC 28645
(828) 757-1300
Fax: (828) 757-1295
www.co.caldwell.nc.us

Town of Cajah’s Mountain
1800 Connelly Springs Rd.
Lenoir, NC 28645
(828) 728-5053
Fax: (828) 728-4166

Village of Cedar Rock
2067 Cedar Rock Estate Drive
Lenoir, NC 28645
(828) 757-4545
Fax: (828) 758-9662

Town of Gamewell
2750 Old Morganton Rd
Lenoir, NC 28645
(828) 754-1991
Fax: (828) 754-1991

Town of Granite Falls
P.O. Drawer 10
Granite Falls, NC 28630
(828) 396-3131
Fax: (828) 396-3133
www.granitefallsnc.com

Town of Hudson
P.O. Box 457
Hudson, NC 28638
(828) 728-8272
Fax: (828) 728-2680
www.ci.hudson.nc.us

City of Lenoir
P.O. Box 958
Lenoir, NC 28645
(828) 757-2200
Fax: (828) 757-2162
www.cityoflenoir.com

Town of Rhodhiss
P.O. Box 40
Rhodhiss, NC 28667
(828) 396-8400
Fax: (828) 396-5365

Town of Sawmills
4076 US Hwy 321-A
Granite Falls, NC 28630
(828) 396-7903
Fax: (828) 396-8955

AGING SERVICE PROVIDERS

Blue Ridge Community Action
800 North Green Street
Morganton, NC 28655
(828) 438-6255
Caldwell (828) 754-9085
Fax: (828) 433-5721
www.brcainc.org
Services
Congregate Nutrition
Home Delivered Meals

Western Piedmont Regional Transit Authority
1515 4th Street SW
Conover, NC 28613
(828) 757-8679
Fax: (828) 757-2683
Services
Transportation

Caldwell County Department of Social Services
1966 H Morganton Blvd. SW
Lenoir, NC 28645
(828) 426-8200
Fax: (828) 426-8398
www.co.caldwell.nc.us/depart/dss
Services
Adult Day Care
In-Home Aide

Caldwell County Home Health
1966 B Morganton Blvd. SW
Lenoir, NC 28645
(828) 426-8401
Fax: (828) 426-8441
www.co.caldwell.nc.us/depart/hhealth
Services

In-Home Aide
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PROVIDERS CONT’D

Foothills Service Project
PO Box 10
Hildebran, NC 28637
(828) 397-2484
Services
Housing and Home Improvement

Legal Aid of North Carolina
211 East Union Street
Morganton, NC 28655
(828) 437-8280
1-800-849-5195
Fax: (828) 437-9397

SENIOR CENTERS

Caldwell Senior Center, Inc.
PO Box 933
Lenoir, NC 28645
(828) 758-2883
Fax: (828) 758-2348
www.caldwellseniorcenter.org

RECREATION CENTERS

Lenoir Parks & Recreation Dept.
1031 Jim Barger Court
Lenoir, NC 28645
(828) 757-2196

Granite Fall Recreation
55 Pinewood Road
Granite Falls, NC 28630
(828) 396-1221

Quest4Life Wellness Center
1031 SW Morganton Blvd.
Lenoir, NC 28645
(828) 758-8753

CONGREGATE MEAL SITES

Kings Creek Baptist Church
(828) 754-6682

Granite Falls Shuford Recreation Center
(828) 396-1221

Koinonia Retirement Complex
(828) 758-2617 ext. 109

Martin Luther King Center
(828) 757-2170

For more information contact:
Blue Ridge Community Action
(828) 754-9085

EDUCATIONAL OPPORTUNITIES

Caldwell County Center
Cooperative Extension
120 Hospital Ave. Suite 1
Lenoir, NC 28645
(828) 757-1290
Fax: (828) 757-1251
www.ces.ncsu.edu/caldwell

Caldwell Community College and Technical
Institute
2855 Hickory Blvd.
Hudson, NC 28638
(828) 726-2200
www.caldwell.cc.nc.us

TRANSPORTATION SERVICES

Western Piedmont Regional Transit System
(828) 757-8679

MediVan Transportation Specialists, Inc.
(828) 441-2000

Morganton-Lenoir Airport
(828) 437-9834
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HOSPICE

Caldwell Hospice and Palliative Care, Inc.
902 Kirkwood Street, NW
Lenoir, NC 28645
(828) 754-0101
www.caldwellhospice.org

EMERGENCY PHONE NUMBERS

In Case of An Emergency Call 911

Caldwell County Sheriff’s Office
2351 Morganton Blvd. S.W.
Lenoir, NC 28645
(828) 758-2324

Highway Patrol
(828) 726-2500

Police
Granite Falls (828) 396-3358
Hudson (828) 728-5021
Lenoir (828) 757-2100

“Caldwell Calling?” Program for Older Adults
(828) 758-2883
Daily phone contact with older adults in Caldwell
County

LIFELINE
Guardian Health Services
(828) 324-3025

COMMUNITY SERVICES

Animal Control
(828) 757-8625

Board of Elections
(828) 757-1342

Chamber of Commerce
(828) 726-0616

Public Library
Hudson (828) 728-4207
Lenoir (828) 757-1270

Tax Office
(828) 757-1340

Veterans Service
(828) 757-1345
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CATAWBA COUNTY

Catawba County possesses a diverse economy with
a strong manufacturing climate coupled with
extensive retail and residential developments.
Some of the diversified manufacturing sectors
located in the county includes machining and metal
working, plastics, automotive suppliers, cable and
furniture.

The Hickory Metro area has been named the “10th
Best Place to Live and Raise a Family” in the
United States by Reader’s Digest. Business North
Carolina magazine also reported that Catawba
County’s largest city, Hickory, was the 8th best city
in the state for its quality of life.

Catawba County is also renowned as a center of the
region’s retail shopping, entertainment and cultural
life. A leading retail mall, furniture mart,
convention center, movie theaters, retail shopping
centers and hundreds of restaurants are also major
attractions for visitors from throughout the region.

Education and technical training continues to be a
high priority for Catawba County. The Hickory
Metro Higher Education Center is a joint education
center developed to provide a unique collaborative
learning experience to the Hickory, North Carolina
MSA. Appalachian State University, Lenoir-Rhyne
College, and Catawba Valley Community College
have become partners in the Center to serve the
needs for graduate, undergraduate, non-credit
certificate courses, research, and specialized
workforce training.

Catawba County is located in the western part of the
State of North Carolina in the foothills of the Blue
Ridge Mountains and covers 405 square miles.

Catawba County's three lakes and its location in the
foothills of the Blue Ridge Mountains exert a strong
influence on the County's climate and ambience.
The County is sheltered by mountains that moderate
winter temperatures and provide refreshing summer
breezes.

Catawba County Economic Development Corporation Information
www.catawbaedc.org

Number, 65+ Percent, 65+

2005 18,544 12.3%

2015 24,778 14.1%

2025 33,137 16.5%

Data from: North Carolina Division of Aging and Adult Services

“Keeping the Spirit
Alive since 1842”
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LOCAL GOVERNMENTS

Catawba County Government
P.O. Box 389
Newton, NC 28658
(828) 465-8200
Fax: (828) 465-8392
www.catawbacountync.gov

Town of Brookford
1700 S. Center St.
Hickory, NC 28602
(828) 322-4903
Fax: (828) 322-7898

Town of Catawba
P.O. Box 70
Catawba, NC 28609
(828) 241-2215
Fax: (828) 241-9968

City of Claremont
P.O. Box 446
Claremont, NC 28610
(828) 459-7009
Fax: (828) 459-0596
www.cityofclaremont.org

City of Conover
P.O. Box 549
Conover, NC 28613
(828) 464-1191
Fax: (828) 465-5177
www.ci.conover.nc.us

City of Hickory
P.O. Box 398
Hickory, NC 28603
(828) 323-7400
Fax: (828) 323-7550
www.hickorygov.com

Town of Long View
2404 1st Ave., S.W.
Long View, NC 28602
(828) 327-3921
Fax: (828) 322-1567

Town of Maiden
P.O. Box 125
Maiden, NC 28650
(828) 428-5000
Fax: (828) 428-5017

City of Newton
P.O. Box 550
Newton, NC 28658
(828) 465-7400
Fax: (828) 465-7405
www.newtonnc.gov

AGING SERVICE PROVIDERS

Catawba County Department of Social Services
PO Box 669
Newton, NC 28658
(828) 695-5600
Fax: (828) 695-2497
www.catawbacountync.gov/dss
Services
Adult Day Care
Adult Day Health
Congregate Nutrition
Home Delivered Meals
Supplemental Meals
In-Home Aide
Transportation

Legal Aid of North Carolina
211 East Union Street
Morganton, NC 28655
(828) 437-8280
1-800-849-5195
Fax: (828) 437-9397

SENIOR CENTERS

Catawba Council on Aging
West Hickory Senior Center
400 17th Street SW
PO Box 835
Hickory, NC 28603
(828) 328-2269
Fax: (828) 328-8885
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RECREATION CENTERS

Hickory Parks & Recreation Dept.
1451 8th Street Dr. NE
Hickory, NC 28601
(828) 322-7046

Newton Parks & Recreation Dept.
23 South Brady Avenue
Newton, NC 28658
(828) 695-4317

YMCA
www.ymcacv.org
Hickory Foundation
701 1st Street NW
Hickory, NC 28601
(828) 324-2858
Fax: (828) 324-2249
Adrian L. Shuford Jr.
1104 Conover Blvd.
Conover, NC 28613
(828) 464-6130
Fax: (828) 464-1663
Valley Connection
2254 Hwy. 70 SE
Hickory, NC 28602
(828) 322-7690
Fax: (828) 322-7724

CONGREGATE MEAL SITES

Catawba United Methodist Family Life Center
(828) 241-3696

First Presbyterian Church, Newton
(828) 464-0648

East Hickory – Highland United Methodist
Church
(828) 320-5963

Maiden Community Center
(828) 320-5966

West Hickory Senior Center
(828) 323-8746

For more information contact:
Catawba DSS (828) 695-5600

EDUCATIONAL OPPORTUNITIES

Catawba County Center
Cooperative Extension
1117 S. Brady Avenue
Newton, NC 28658
(828) 465-8250
www.ces.ncsu.edu/catawba

Catawba Valley Community College
2550 Hwy. 70 S.E.
Hickory, NC 28602
(828) 327-7000
www.cvcc.edu

Hickory Metro Higher Education Center
2760 Hwy 70 S.E.
Hickory, NC 28602
(828) 324-6966
www.hrhec.org

Lenoir Rhyne College
7th Ave. & 8th Street N.E.
Hickory, NC 28601
(828) 328-1741
1-800-277-5721
www.lrc.edu
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TRANSPORTATION SERVICES

Western Piedmont Regional Transit Authority
(828) 464-9444

Hickory Regional Airport
(828) 323-7408

MediVan Transportation Specialists, Inc.
(828) 441-2000

OTHER COUNTY AGENCIES

Catawba County Public Health Department
3070 11th Avenue Drive S.E.
Hickory, NC 28602
(828) 695-5800
Fax: (828) 695-4410
www.catawbacountync.gov/phealth

Mental Health Services of Catawba County
3050 11th Avenue Drive S.E.
Hickory, NC 28602
(828) 695-5900
www.catawbacountync.gov/mentalhealth

HOSPICE

Palliative CareCenter and Hospice of Catawba
Valley
3975 Robinson Road
Newton, NC 28658
(828) 466-0466
www.hospiceofcatawbavalley.org

EMERGENCY PHONE NUMBERS

In Case of An Emergency Call 911

Catawba County Sheriff’s Office
Justice Center
PO Box 385
Newton, NC 28658
(828) 464-5241

Highway Patrol
(828) 466-5528

EMERGENCY NUMBERS CONT’D

Police
Brookford (828) 324-4550
Catawba (828) 241-4888
Claremont (828) 459-9295
Conover (828) 464-4698
Hickory (828) 328-5551
Long View (828) 327-2343
Maiden (828) 428-5005
Newton (828) 695-4306

“Are You Okay?” Program for Older Adults
(828) 465-8337
Daily phone contact with older adults in Catawba
County

LIFELINE
Catawba Valley Medical Center
Health First Center
(828) 485-2969

COMMUNITY SERVICES

Animal Control
(828) 464-7686

Board of Elections
(828) 464-2424

Chamber of Commerce
(828) 328-6111

Public Library
Newton (828) 464-2421
Claremont (828) 459-9311
Conover (828) 466-5108
Maiden (828) 465-8664
Patrick Beaver Memorial (828) 304-0050
Ridgeview (828) 345-6037
Sherrills Ford (828) 478-2729
Southwest (828) 294-2343
St. Stephens (828) 256-3030

Tax Office
(828) 465-8401

Veterans Service
(828) 465-8255
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COMMUNITY SERVICES

BOARD OF ELECTIONS
Alexander
60 Liledoun Road
PO Box 326
Taylorsville, NC 28681
(828) 632-2990
Fax: (828) 632-1381

Burke
201 West Meeting Street
PO Box 798
Morganton, NC 28680
(828) 433-1703
Fax: (828) 433-1706

Caldwell
905 West Avenue N.W.
PO Box 564
Lenoir, NC 28645
(828) 757-1342
Fax: (828) 757-1195

Catawba
Government Center 100A Southwest Blvd.
PO Box 132
Newton, NC 28658
(828) 464-2424
Fax: (828) 464-9832

COOPERATIVE EXTENSIVE SERVICE
Alexander County Center
Cooperative Extension
621 Liledoun Road Box 5
Taylorsville, NC 28681
(828) 632-3152
Fax: (828) 632-7533
www.ces.ncsu.edu/alexander

Burke County Center
Cooperative Extension
130 Ammons Drive Suite 2
Morganton, NC 28655
(828) 439-4460
Fax: (828) 439-4468
TYY (828) 439-4461
www.ces.ncsu.edu/burke

Caldwell County Center
Cooperative Extension
120 Hospital Ave. Suite 1
Lenoir, NC 28645
(828) 757-1290
Fax: (828) 757-1251
www.ces.ncsu.edu/caldwell

Catawba County Center
Cooperative Extension
1117 S. Brady Avenue
Newton, NC 28658
(828) 465-8250
www.ces.ncsu.edu/catawba

LIBRARIES
Alexander County
Taylorsville (828) 632-4058

Burke County
Hildebran (828) 397-3600
Morganton (828) 437-5638
Valdese (828) 874-2421

Caldwell County
Hudson (828) 728-4207
Lenoir (828) 757-1270

Catawba County
Newton (828) 464-2421
Claremont (828) 459-9311
Conover (828) 466-5108
Maiden (828) 465-8664
Patrick Beaver Memorial (828) 304-0050
Ridgeview (828) 345-6037
Sherrills Ford (828) 478-2729
Southwest (828) 294-2343
St. Stephens (828) 256-3030
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LICENSING & REGISTRATION
Automobile Tags
Hickory (828) 328-3783
Lenoir (828) 758-1528
Morganton (828) 437-4505
Newton (828) 464-6878
Taylorsville (828) 632-4463

Register of Deeds
Birth, Death & Marriage Certificates
Alexander County (828) 632-3152
Burke County (828) 438-5450
Caldwell County (828) 757-1310
Catawba County (828) 465-1573

Drivers Licenses
Alexander County (828) 632-1159
Caldwell County (828) 726-2504
Catawba County (828) 466-5516

Naturalization Papers & Immigration
Information
Charlotte 1-800-375-5283

Passport Applications
Hickory Post Office (828) 328-5503

TAX COLLECTION OFFICE
Alexander County
75 1st Street SW Courthouse Annex Suite 2
Taylorsville, NC 28681
(828) 632-4346

Burke County
110 N. Green Street
Morganton, NC 28655
(828) 438-5400

Caldwell County
905 West Ave. NW
Lenoir, NC 28645
(828) 757-1340

Catawba County
100 A Southwest Blvd.
Newton, NC 28658
(828) 465-8401

VETERAN’S ADMINISTRATION
Alexander County
621 Liledoun Road
Taylorsville, NC 28681
(828) 632-5411

Burke County
110 N. Green Street
Morganton, NC 28655
(828) 438-4373

Caldwell County
905 West Ave. NW
Lenoir, NC 28645
(828) 757-1345

Catawba County
100 A Southwest Blvd.
Newton, NC 28658
(828) 465-8255

CHAMBERS OF COMMERCE

Alexander County
104 West Main Avenue
Taylorsville, NC 28681
(828) 632-8141
www.alexandercountychamber.com

Burke County
110 E. Meeting Street
Morganton, NC 28655
(828) 437-3021
www.burkecounty.org

Caldwell County
1909 Hickory Blvd. SE
Lenoir, NC 28645
(828) 726-0616
http://chamber.cityofcaldwell.com

Catawba County
1055 Southgate Corp. Park SW
Hickory, NC 28603-1828
(828) 328-6111
www.catawbachameber.org
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COMMUNITY SUPPORT GROUPS

Always confirm meeting times, dates, and locations with contact person.

Alcohol & Drug Abuse
Services of Catawba County
1120 Fairgrove Church Rd SE
Hickory, NC 28602
(828) 345-6975

Alzheimer’s Support Group
Burke County
Contact: Kathy Kincaid
(828) 438-6255 ext. 230
Meets 2nd Tuesday 3:00pm
Blue Ridge Community Action

Contact: Libby Childress
(828) 580-7300
Meets 3rd Tuesday 6:30pm
Grace Ridge Retire. Comm.

Caldwell County
Contact: Bleaka Hollar
(828) 396-3935
Meets 4th Tuesday 7:00pm
Camelot Manor

Catawba County
Contact: Lori Reid
(828) 879-1601
Meets 3rd Tuesday at 5:30pm
Lutheran Home

Contact: Dana Wyatt
(828) 466-7474
Meets 3rd Thursday 6:00pm
Carillon Assisted Living

Aids Leadership Foothills-
Area Alliance (ALFA)
1120 Fairgrove Church Rd. SE
Suite 28
Hickory, NC 28602
(828) 322-1447

Arthritis Support Group
Caldwell County
Contact: Linda Watson
(828) 754-4017

Better Breathers Club
(828) 315-3563
1st Tuesday 12:00pm
Hickory YMCA

Brain Injury Support Groups
Contact: Benfield Podger
(828) 695-5900
4th Tuesday 6:45pm
Mental Health of Cat. County

Caldwell Memorial Hospital
321 Mulberry Street, SW
Lenoir, NC 28645
Contact: Crystal Dula
(828) 757-5443
Breast Cancer Support Group
3rd Monday 6:00

Cancer Support Groups
Quarterly educational program

Reach to Recovery
(Mastectomy)
Look Good – Feel Good
(Female cancer patients)

Catawba Valley Medical
Center
Area Health Education Center
(AHEC)
810 Fairgrove Church Road
Hickory, NC 28602
(828) 326-3662
Alcoholics Anonymous
Every Friday 8:00pm

Families Who Care
2nd Tues. 7:15pm

Gastric Bypass Support
Group
1st Tues. 6:30pm

Hearts of Hope
Last Tues. 7:00pm

MADD
2nd Mon. 6:00pm

US TOO Prostrate Support
Group
2nd Mon. 7:00pm

Cancermount Support Group
3rd Mon. 7:00pm (Health First)

Laryngectomy Support
Group

Last Sunday 3:00pm
Reach to Recovery
(Mastectomy)
Look Good – Feel Good
(Female cancer patients)
(828)326-2176

Health First Center
(828) 485-2300

Crohn’s Disease and Colitis
Support Group
Burke County
Contact: Ginny Shaw
(828) 256-6579
Meets 1st Tuesday 7:00pm
Racquets Building – behind
Grace Hospital

Caldwell County
Contact: Ginny Shaw
(828) 256-6579
Meets 2nd Tuesday 7:00pm
Mountain Grove Baptist Church

Catawba County
Contact: Ginny Shaw
(828) 256-6579
Meets 4th Tuesday 7:00pm
St. Stephens Lutheran Church
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SUPPORT GROUPS
Diabetes Support Group
Burke County
Contact: Lisa Bartholomew
(828) 580-6784
Meets 4th Monday 7:00pm
Phifer Wellness Center –
Morganton

Meet 2nd Tuesday 1:00pm;
7:00pm
Valdese Hospital

Caldwell County
Contact: Terry Klapsaddle
(828) 757-6450
Meets Quarterly – call for more
info
Quest 4 Life Wellness Center –
Lenoir

Family Caregiver Support
Program
Area Agency on Aging
PO Box 9026
736 4th Street SW
Hickory, NC 28603
(828) 485-4256

Family Guidance Center
#17 Hwy. 70 SE
Hickory, NC 28602
(828) 322-8958

Fibromyalgia Self-Help
Group
Contact: Nancy Clay
(828) 758-2156
Quest 4 Life Wellness Center –
Lenoir

Frye Regional Medical Center
420 North Center Street
Hickory, NC 28601
(828) 322-6070
Bosom Buddies (Breast
Cancer)
1st Thursday 7:00pm

Diabetes Support Group
2nd Monday 6:30pm

Heart Helpers Support Group
Wednesdays 5:30pm

Spinal Cord Injury Support
Group
2nd Tuesday 5:30pm

Stroke/Head Injury Support
Group
3rd Thursday 5:30pm

Grace Hospital
2201 South Sterling Street
Morganton, NC 28655
(828) 438-2000
Cancer Support Groups
Diabetes Support Group

“Healing Hearts” Support
Group
(Loss of Children)
Caldwell County
Contact: Linda Lail
(828) 754-0101
Meets 1st Thursday 5-6:30pm
Caldwell County Hospice,
Ashewood House

HOPE Cancer Support
Group
Burke County
Contact: Jan Hollar
(828) 580-6703
Meets 2nd Monday
Grace Hospital – Outpatient
Surgery Lobby

Hospice (Bereavement)
Support Group
Burke County
Contact: Ted Swann
(828) 879-1061

Mastectomies Support Group
Reach to Recovery
American Cancer Society
PO Box 2994
Hickory, NC 28601
(828) 328-3581

Organ Transplant Support
Group
Contact: Lisa Nance
(828) 758-7171
Quest 4 Life Wellness Center –
Lenoir

Parkinson’s Disease Support
Group
Contact: Richard Covert
(828) 396-5449
Meets 2nd Sunday 2:30
Viewmont Baptist Church –
Hickory

“SAIL” (Support After Infant
Loss)
Contact: Diana S. Crawford
(828) 874-2251 ext. 114
Meets 1st Tuesday
Pilot Club House, Valdese

Scleroderma Support Group
Contact: Pat Keefer
(828) 754-6781
Meets Quarterly (1st Sundays in
Feb., May, Aug., Nov.) at
2:30pm
Caldwell County Library

Weight Loss Support Group
“TOPS” (Take Off Pounds
Sensibly)
Meets Thursdays 6:00 pm
Caldwell County Library

Weight Management Support
Group
(828) 758-8932 (follow the
“Community Health Care
Services” prompt when calling)
Kerr Drug Store, Lenoir

Widow Support Group
Burke County
Contact: Lucille Smith
(828) 397-3397
Meets 4th Wednesday
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SUPPORT GROUPS
Widowed Persons
Organization
Catawba County
Contact: Vickie Downing
(828) 345-6975
Catawba Funeral Home
Meets 3rd Thursday 6:30pm
J&W Cafeteria

Bereavement Support Group
Caldwell County
“Good Grief Lunch Group”
(828) 754-0101

“LIFT” (Living Information
For Today)
Bereavement Support Group
Burke County
Contact: Barbara Donato
(828) 874-2117

Caldwell County
Contact: Karen Reid
(828) 754-3441

Women’s Resource Center
125 3rd Street NE
Hickory, NC 28601
www.wrchickory.org
(828) 322-6333

EMPLOYMENT OPPORTUNITIES

Catawba County JobLink Career Center
CVCC East Campus
2760 Hwy. 70 East
Newton, NC 28658
(828) 324-5650

Alexander, Burke, & Caldwell County JobLink
Centers are all located at the county’s
Employment Security Commission office.

Catawba County Workforce Development
Center
413 Thornburg Drive
Conover, NC 28613
(828) 465-0371

New Choices
Catawba Valley Community College
2550 Hwy. 70 SE
Hickory, NC 28602
(828) 327-7000 ext. 4408
(A program for displaced homemakers)

EMPLOYMENT SECURITY COMMISSION

www.ncesc.com

Alexander County
324 1st Avenue SW
Taylorsville, NC 28681
(828) 632-4631
Fax: (828) 632-7689

Burke County
720 East Union Street
P.O. Box 550
Morganton, NC 28655
(828) 438-6161

Caldwell County
504 Wilkesboro Blvd, S.E.
Lenoir, NC 28645
(828) 757-5622

Catawba County
Hwy 70-321 East
Hickory, NC 28602
(828) 466-5535



33

MEDIA LISTING

NEWSPAPERS

Charlotte Observer
Catawba Valley
(828) 324-0055

Focus
(828) 322-1036

Hickory Daily Record
(828) 322-4510

Hickory News Extra
(828) 328-6164
Iwanna
(828) 328-5291

Lenoir News Topic
(828) 757-4310

Maiden Times
(828) 464-0222

Morganton News Herald
(828) 437-2161

Observer News Enterprise
(828) 464-0221

PLC Publications
(828) 758-8716

Taylorsville Times
(828) 632-2532

RADIO/TV

Apple City Broadcast
350 Tower Road
Taylorsville, NC 28681
(828) 632-0349

NBC 6 News
1121 Lenoir Rhyne Blvd. SE
Hickory, NC 28602
(828) 328-3426

WACB/WTLK – Radio
239 E. Main Avenue
Taylorsville, NC 28681
(828) 632-4621

WBTV – TV 3
Western Newsroom
Sterling Street
Morganton, NC 28655
(828) 437-4440

WCIS (760 AM)
1399 Bost Road
Morganton, NC 28655
(828) 433-1498

WCQR (94.3 FM)
1-888-477-5676

WCXN – Radio
3289 WCNZ Radio Road
Claremont, NC 28610
(828) 459-9804

WHKY – TV
Radio (1290 AM)
526 Main Ave. SE
Hickory, NC 28602
(828) 322-5115

WIRC/WNNC– Radio
1666 Radio Station Road
Newton, NC
(828) 464-4041

WKVS - KICKS (103.3 FM)
WJRI (1340 AM)
WXGX (1080 AM)
827 W Fairview Drive
Lenoir, NC 28645
(828) 758-1033

WMNC – TV
Radio (92.1 FM & 1430 AM)
1103 N. Green Street
Morganton, NC 28655
(828) 437-0009

WPIR – FM Radio
3289 WCXN Radio Road
Claremont, NC 28610
(828) 459-2772

WSVM (1490 AM)
PO Box 99
Valdese, NC 28690
(828) 874-0000

WTBL – TV 53
230-F SW Morganton Blvd.
Lenoir, NC 28645
(828) 754-8853

WYCV – Gospel 9
PO Box 486
Granite Falls, NC 28630
(828) 396-3361
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MISCELLANEOUS INFORMATION

Obtain Handicap Stickers:
Doctor's orders are required. Obtain at the Driver's
License Bureau.

Apply For A Passport:
To obtain a passport for the first time, go to the Post
Office in Hickory at 231 Government Ave. SW.,
phone number (828) 328-5503, and fill out form
DSP-11. Take along a certified copy of your birth
certificate (with a state seal affixed) to prove
American citizenship. The government does not
accept hospital certificates. You also will need two
identical 2" x 2" commercial grade photographs,
which may be black and white or color and personal
identification. Digital photographs can be taken at
the post office for an additional charge of $15. The
fee is $97 for adults 16 and over and must be paid
by personal check or money order. No cash is
accepted. Passport hours are 9:00 a.m. to 4:00 p.m.
Monday thru Friday. To renew a passport that has
expired within three years, fill out form DSP-2. You
also will need to include two photographs, a check
or money order for $67, and your old passport. To
be eligible, passport must have expired within the
past seven years and applicant must have been older
than 16 when the previous passport was issued.
Passports are good for 10 years for adults and five
years for minors under 18. It takes about 8 weeks
for the State Department to process applications.

Get A Social Security Card:
Social Security Administration, 231 1st Avenue SW,
Hickory, NC, (828) 328-3609 or 1-800-772-1213.
Application forms to get a new card, a replacement,
or a revised card because of name changes may be
picked up at the office. These will be mailed if
requested by telephone. The application can be filed
in person or mailed to the Hickory office. New
applicants are required to submit original documents
such as a birth certificate and other proof of identity.
People applying for a replacement card must submit
proof of identification — driver's licenses, report
cards, insurance cards, etc. All items will be
returned. Cards are issued by mail within two
weeks of application. There is no fee.

File A Small Claim:
If someone owes you $5,000 or less and you cannot
get payment, you can file suit to collect through
small claims court. Small claims court is also used
to evict people from rental property. The necessary
forms are available in your County’s Clerk of Court
office. Cost $65 and $15 to serve.

Register A Boat:
Issued by the N.C. Wildlife Resources Commission,
Raleigh, 1-800-628-3773. Renewals and
applications may be obtained at www.ncwildlife.org
or by calling the toll free number. All boats with
motors and sailboats 14 feet or longer at the load
waterline must be registered.

Get A Hunting or Fishing License:
Several varieties of hunting or fishing licenses can
be purchased at www.ncwildlife.org or by calling
the Law Enforcement Division of the NC Wildlife
Resources Commission toll free at 1-888-248-6834.

NC Library For The Blind and Physically
Handicapped:
1811 Capital Blvd., Raleigh, NC 27635
Toll Free 1-888-388-2460

White House Greetings:
Do you know someone about to turn 80 years old or older,
or celebrating a 50th or more wedding anniversary? If so,
the White House Greetings Officer will send greetings on
behalf of the President. You must submit your request 4 to
6 weeks in advance; the request must include the name,
age, birth date and/or date of marriage and complete
address of the recipient(s), and the telephone number of
the person making the request. Mail requests to: White
House Greetings Officer
OEOB, Room 39
Washington, DC 20500
or fax your request to: (202) 395-1232

Get A Replacement Medicare Card:
If you lose or damage your Medicare card, you can
obtain a replacement card from the Social Security
Administration one of the following ways: Online
at www.ssa.gov ; call toll-free 1-800-772-1213 or
go to the local Hickory office at 231 1st Avenue SW.
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AGENCIES AND ORGANIZATIONS

Adult Life Programs, Inc.
Central Office
PO Box 807
Hickory, NC 28603
(828) 326-9120
Email: alped@charter.net
www.adultlifeprograms.com
Conover (828) 464-0078
Lenoir (828) 758-5855
Hickory (828) 326-9120
Maiden (828) 428-9010
Taylorsville (828) 635-0544
Adult day health care and adult
day care.

Aids Leadership Foothills
Area Alliance
(ALFA)
1120 Fairgrove Church Road
SE Suite 28
Hickory, NC 28602
(828) 322-1447
Fax: (828) 322-8795
Email: alfadirect@charter.net
www.alfainfo.org

Alcohol & Drug Abuse
Services Of Catawba County
1120 Fairgrove Church Rd. SE
Hickory, NC 28602
(828) 345-6975
Fax: (828) 322-7222

Alexander County Council on
Aging
c/o Alexander Senior Center
590 7th Street SW
Taylorsville, NC 28681
(828) 632-1717

Alexander County
Department of Social Services
604 7th Street, SW
Taylorsville, NC 28681
(828) 632-1080

Alexander County Health
Department
338 1st Avenue, SW Suite 1
Taylorsville, NC 28681
(828) 632-9704
Fax: (828) 632-9008

Alexander County Senior
Center
730 7th Street SW
Taylorsville, NC 28681
(828) 632-1717

Alzheimer’s Association, Inc.
Western Carolina Chapter
260 1st Avenue NW #218
Hickory, NC 28601
(828) 267-7100
1-800-888-6671
Fax: (828) 267-0088

American Association Of
Retired Persons
(AARP)
Alexander (828) 632-3363
Burke (828) 437-5356
Catawba (828) 324-6335

American Cancer Society
PO Box 2994
Hickory, NC 28603
(828) 328-3581

American Heart Association
Alexander
1386-A Westgate Center Drive
Winston-Salem, NC 27103
(919) 659-9590
Burke, Caldwell, & Catawba
200 1st Avenue, N.W.
First Union Bldg., Suite 618
Hickory, NC 28601
(828) 323-8717

American Lung Association
3305 16th Ave. SE
Hickory, NC 28601
(828) 466-0152
1-800-892-5653
Fax: (828) 466-0153
www.lungusa.org

American Red Cross
Alexander/Catawba
1607 Highland Ave. NE
Hickory, NC 28601
(828) 322-4151
Fax: (828) 328-3744
Burke County
305-A West Union Street
Burke Mission Station
Morganton, NC 28655
(828) 438-8844
Fax: (828) 438-4382
Email: barc@hci.net
www.burkeredcross.org
Caldwell County
1144 Morganton Blvd
P.O. Box 774
Lenoir, NC 28645
(828) 754-4161

Appalachian Retired And
Senior Volunteer Program
(RSVP)
452 Harper Avenue
Lenoir, NC 28645
(828) 754-3000
Fax: (828) 754-4554

“Are You Ok?”
Telephone Reassurance
Program
Alexander (828) 632-4658
Burke (828) 438-5508
Caldwell (828) 758-2883
Catawba (828) 465-8337



37

AGENCIES AND ORGANIZATIONS
Area Agency On Aging
Western Piedmont Council of
Governments
736 Fourth Street SW
Hickory, NC 28602
(828) 322-9191
Fax: (828) 322-5991
Email:
sheila.weeks@wpcog.org
www.wpcogaaa.org

Area Health Education Center
(A.H.E.C.)
810 Fairgrove Church Road
Hickory, NC 28602-9643
(828) 326-3662

Better Business Bureau
Alexander and Caldwell
500 W. 5th St., Suite 202
Winston-Salem, NC 27101
(910) 725-8348
Burke
One West Pack Square, Suite
1601
Asheville, NC 28801
(704) 253-2392
1-800-452-2882
Catawba
260 Union Square
Suite 204
Hickory, NC 28601
(828) 328-4659
Fax: (828) 328-4816

Blue Ridge Adult Day Services
Generations Adult Day
Services
800 North Green Street
Morganton, NC 28655
(828) 438-6255
Fax: (828) 433-5721

Blue Ridge Community Action
800 North Green Street
Morganton, NC 28655
(828) 438-6255 or 754-9085
www.brcaing.org

Brown Penn Senior Center
735 3rd Street, SW
Hickory, NC 28602
(828) 328-5789

Burke Co. Council On Aging
c/o Morganton/Burke Senior
Center
501 N. Green Street
Morganton, NC 28655
(828) 430-4147

Burke County Department Of
Social Services
700 East Parker Road
P.O. Drawer 549
Morganton, NC 28680-0549
(828) 439-2000
Fax: (828) 430-3148

Burke County Health
Department
P.O. Drawer 1266
Morganton, NC 28680-1266
(828) 439-4400
Fax: (828) 439-4444

Burke United Christian
Ministries
305 B West Union Street
Morganton, NC 28655
(828) 433-8075

Caldwell County Council On
Aging
c/o Caldwell Senior Center
P.O. Box 933
Lenoir, NC 28645
(828) 758-2883
(828) 758-2566

Caldwell County Department
of Social Services
1966-H Morganton Blvd., S.W.
Lenoir, NC 28645
(828) 426-8200
www.co.caldwell.nc.us/depart/dss

Caldwell County Health
Department
Lenoir Office
1966-B Morganton Blvd
Lenoir, NC 28645
(828) 757-1217
Granite Falls Office
24 Falls Avenue
Granite Falls, NC 28630
(828) 396-3163

Caldwell County Yokefellow
P.O. Box 2422
1602 Harper Avenue, N.W.
Lenoir, NC 28645
(828) 754-7088
Emergency Services to needy
persons

Caldwell Senior Center, Inc.
650-A Pennton Avenue, S.W.
P.O. Box 933
Lenoir, NC 28645
(828) 758-2883
(828) 758-2566
Fax: (828) 758-2348
Email: caldwellsc@charter.net
www.caldwellseniorcenter.org

Catawba County Council On
Aging
400 17th Street, S.W.
Hickory, NC 28602
(828) 328-2269
Fax: (828) 328-8885
www.catawbacoa.org

Catawba County Department
of Social Services
3030 11th Avenue Drive S.E.
Hickory, NC 28602
(828) 695-5600
www.catawbacountync.gov/dss

Catawba County Health
Department
3070 11th Ave., Dr., S.E.
Hickory, NC 28602
(828) 695-5800
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Catawba County Interagency
Council
Meets 2nd Wednesday - United
Way Board Room at 12:00 PM
Catawba County United Way
(828) 324-4357

Catawba County Joblink
Career Center
CVCC East Campus
2760 Hwy 70 SE
Newton, NC 28658
(828) 324-5650
Fax: (828) 324-7320

Catawba County Veterans’
Service Office
P.O. Box 389
Newton, NC 28658
(828) 465-8255

Centro Latino
Caldwell County
328 NW Woodsway Lane
Lenoir, NC 28645
(828) 754-0904
Catawba County
737 12th St. SW
Hickory, NC 28602
(828) 441-2493

Comserv, Inc.
P.O. Box 8250
Morganton, NC 28680
(828) 757-0209
(828) 438-6026
Residential Care, Employment
Training and Day Services

The Conflict Resolution Center
PO Box 9025
Morganton, NC 28680
(828) 466-3555
Fax: (828) 465-5425

The Corner Table
Soup Kitchen
122 N. Main Avenue
Newton, NC 28658
(828) 464-0355

Council For Prevention Of
Adult Abuse And Neglect
Catawba Co. Social Services
P.O. Box 669
Newton, NC 28658
(828) 695-5642

East Burke Christian
Ministries
P.O. Box 183
Hildebran, NC 28637
(828) 397-7074

East Burke Senior Center
202 South Center Street
PO Box 1632
Hildebran, NC 28637
(828) 397-7000

Eastern Catawba Cooperative
Christian Ministry (ECCCM)
107 East O Street
P.O. Box 31
Newton, NC 28658
(828) 465-1702

Employment Security
Commission
www.esc.state.nc.us
Alexander
324 1st Avenue SW
Taylorsville, NC 28681
(828) 632-4631
Fax: (828) 632-7689
Burke
720 East Union Street
P.O. Box 550
Morganton, NC 28655
(828) 438-6161
Caldwell
504 Wilkesboro Blvd, S.E.
Lenoir, NC 28645
(828) 757-5622

Catawba
Hwy 70-321 East
Hickory, NC 28602
(828) 466-5535

Equal Employment
Opportunity Commission
129 W. Trade St., Suite 400
Charlotte, NC 28202
(704) 344-6682

Exodus Homes
122 8th Ave. Drive SW
Hickory, NC 28602
(828) 324-4870/7226
Fax: (828) 324-7983
www.exoduxhomes.com
Supportive housing for recovering
addicts/alcoholics.

Family Care Center
1471 First Avenue, S.W.
Hickory, NC 28601
(828) 324-9917

Family Guidance Center
Consumer Credit Counseling
Services of the Unifour
#17 Hwy 70 S.E.
Hickory, NC 28602
(828) 322-1400
Fax: (828) 322-8958
Email:
cccsoftheunifour@earthlink.net

Family Net of Catawba County
1985 Tate Blvd. SE
Hickory, NC 28602
(828) 326-5960

Foothills Access To Care
1-866-327-4968

Foothills Mental Health
306 S. King St.
Morganton, NC 28655
(828) 438-6230
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Foster Grandparent Program
J. Iverson Riddle Development
Center
300 Enola Road
Morganton, NC 28655
(828) 433-2870

Goodwill Industries, Inc. Of
Northwest North Carolina
Hickory
1172 L.R. Blvd., SE
Hickory, NC 28601
(828) 327-3273
Lenoir
960 Blowing Rock Blvd. NE
Hickory, NC 28601
(828) 758-7715
Viewmont
1877 North Center Street
Hickory, NC 28601
(828) 322-6711
www.goodwillnwnc.org

Greater Hickory Cooperative
Christian Ministry
31 1st Avenue SE
Hickory, NC 28602
(828) 327-0979

Handi-Care, Inc.
P.O. Box 1778
Drexel, NC 28619
(828) 437-8429
Fax: (828) 437-1294
1-800-435-9251

Helping Hands Clinic of
Caldwell County
328 Mulberry St. SW
Lenoir, NC 28645
(828) 754-8565
(828) 754-8567

Hickory Good Samaritan
Clinic
P.O. Box 1431
131 Main Avenue, N.E.
Hickory, NC 28603
(828) 345-0845

Hickory Soup Kitchen
131 Main Avenue, N.E.
Hickory, NC 28603
(828) 327-4828

J. Iverson Riddle Development
Center
Volunteer Services
300 Enola Road
Morganton, NC 28655
(828) 433-2614

Legal Aid Of North Carolina
Morganton Office
211 East Union St.
Morganton, NC 28655-3449
1-800-849-5195
(828) 437-8280

Lenoir Soup Kitchen
1113 College Ave. SE
Lenoir, NC 28645
(828) 758-1411

Mental Health Services of
Catawba County
3050 11th Ave., Dr. SE
Hickory, NC 28602
(828) 695-5900
Counseling Services of
Catawba County
1985 Tate Blvd S.E.
(828) 326-5960
(828) 464-6902

Mt. Pisgah Good Samaritan
Food Pantry
Mt. Pisgah Lutheran Church
9379 NC Hwy 127
Hickory, NC 28601
(828) 495-8251
Fax: (828) 495-8252

Morganton/Burke Senior Ctr
501 North Green Street
Morganton, NC 28655
(828) 430-4147
(828) 430-4148
TDD 430-4149
Fax: 430-4151

Morganton Regional Resource
Center For The Deaf And The
Hard Of Hearing
N.C. School for the Deaf
Campus
517 W. Fleming Drive
Morganton, NC 28655
(828) 433-2958 (voice)
or 1-800-999-8915
(828) 433-2960 (TTY)
or 1-800-205-9920

N.C. Cooperative Extension
Service
Alexander Center
621 Liledoun Rd. Box 5
Taylorsville, NC 28681
(828) 632-3125
Fax: (828) 632-7533
www.ces.ncsu.edu/alexander
Burke Center
130 Ammons Drive Suite 2
Morganton, NC 28655
(828) 439-4460
Fax: (828) 439-4468
TTY (828) 439-4461
www.ces.ncsu.edu/burke
Caldwell Center
120 Hospital Ave., Suite 1
Lenoir, NC 28645
(828) 757-1290/1257
www.ces.ncsu.edu/caldwell
Catawba Center
1175 S. Brady Ave.
Newton, NC 28658
(828) 465-8250
www.ces.ncsu.edu/catawba

N.C. Division Of Veteran
Affairs
306 4th Street, S.W.
Hickory, NC 28602
(828) 322-6616
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North Carolina Division Of
Vocational Rehabilitation
Services
Hickory
2661 Hwy NC 127 S
Hickory, NC 28602
(828) 294-0120
Fax: (828) 294-0255
Morganton
Enola Road
Morganton, NC 28680-1443
(828) 438-6426
(828) 433-2423
Fax: (828) 433-2288

Options, Inc./Clifhaven
Battered Women’s Shelter
P.O. Box 2512
Morganton, NC 28680
(828) 438-9444

The Outreach Center
500 E. Fleming Drive
Morganton, NC 28655
(828) 439-8300
www.theoutreachcenter.org

Reach To Recovery
c/o American Cancer Society
P.O. Box 2994
Hickory, NC 28601
(828) 328-3581

Re-Nesting Resources, Inc.
1004 5th Ave. NW
Hickory, NC 28601
(828) 381-7622

Rural Economic and
Community Development
www.rurdev.usda.gov/nc
Alexander
134 Government Circle
Suite 201
Jefferson, NC 28640
(336) 246-2885
Fax: (336) 246-9173

Burke & Caldwell
130 Ammons Drive
Suite 4
Morganton, NC 28655
(828) 439-9727, ext. 115
Fax: (828) 439-9742
Catawba
444 Bristol Drive
Statesville, NC 28677
(704) 872-5061 ext. 4
Fax: (704) 873-0225

Safe Harbor Rescue Mission
615 2nd Ave. SW
Hickory, NC 28602
(828) 326-7233

The Salvation Army
Alexander & Catawba
750 Third Ave. Pl. S.E.
Hickory, NC 28601
(828) 322-8061
Burke
224 Summit Street
Morganton, NC 28655
(828) 430-8392
Caldwell
308 Morganton Blvd. SW
Lenoir, NC 28645
(828) 758-0165

Senior Companion Program
J. Iverson Riddle Dev. Ctr.
300 Enola Road
Morganton, NC 28655
(828) 438-6547

Social Security
Administration
231 1st Avenue, SW
Hickory, NC 28602
(828) 328-3609
1-800-772-1213
1-800-550-1737

South Caldwell Christian
Ministries
44 Duke Street
Granite Falls, NC 28630
(828) 396-4000
(828) 396-9878

United Way Agencies
Dial “211”
Alexander
P.O. Box 232
Taylorsville, NC 28681
(828) 632-8141
Burke
301 East Meeting Street
Morganton, NC 28655
(828) 433-0681
Email: mail@bcuw.org
www.bcuw.org
Caldwell
916 West Ave.
P.O. Box 1316
Lenoir, NC 28645
(828) 758-9300
Fax: (828) 758-9097
Email: calduw@aol.com
Catawba
P.O. Box 2425
Hickory, NC 28603
(828) 327-6851
Information and Referral Line:
(828) 324-HELP (4357)
www.ccunitedway.com

Universal Mental Health
Lenoir
524 Mulberry Street
Lenoir, NC 28645
(828) 754-4900
Morganton
403 South King St.
Morganton, NC 28655
(828) 438-0006
Taylorsville
397 3rd Ave. SW
Taylorsville, NC 28681
(828) 632-7005
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West Hickory Senior Center
400 17th Street SW
Hickory, NC 28602
(828) 328-2269, (828) 328-2260
Fax: (828) 328-8885

Western Piedmont Council Of
Governments (WPCOG)
736 Fourth Street SW
Hickory, NC 28602
(828) 322-9191
Fax: (828) 322-5991
www.wpcog.org

Western Piedmont Regional
Transit Authority
1515 4th Street SW
Conover, NC 28613
(828) 464-9444
Fax: (828) 466-0570

Westmont Senior Center
1316 Main Ave., Dr. NW
Hickory, NC 28601
(828) 324-1200
Fax: (828) 323-1042

Women’s Resource Center
125 3rd Street NE
Hickory, NC 28601
(828) 322-6333
Fax: (828) 322-1314
Email: wrc@wrchickory.org
www.wrchickry.org

EDUCATIONAL OPPORTUNITIES

Caldwell Community College And Technical
Institute
2855 Hickory Blvd
Hudson, NC 28638
(828) 726-2200
www.cccti.edu

Catawba Valley Community College
2550 Hwy 70 S.E.
Hickory, NC 28602
(828) 327-7000
www.cvcc.edu

Hickory Metro Higher Education Center
2760 Hwy 70 S.E.
Hickory, NC 28602
(828) 324-6966
www.hrhec.org

Western Piedmont Community College
1001 Burkemont Avenue
Morganton, NC 28655-9978
(828) 438-6000
www.wpcc.edu

NATIONAL ORGANIZATIONS

Administration on Aging Dept.
of Health & Human Services
330 Independence Ave. SW
Washington, DC 20201
(202) 619-0724
(202) 401-7620 Fax
www.aoa.dhhs.gov

Alcoholics Anonymous
PO Box 459
Grand Central Station
New York, NY 10163
(212) 870-3400
www.alcholics-anonymous.org

Alliance for Aging Research
2021 K. St. NW
Suite 305
Washington, DC 20006
(202) 293-2856
www.agingresearch.org

Alzheimer's Association
360 Lexington Ave.
New York, NY 10017
(212) 983-0700
www.alz.org

Alzheimer's Disease and
Related Disorders Association
919 N. Michigan Ave.
Suite 1000
Chicago, IL 60611-1676
1-800-272-3900

Alzheimer's Disease Education
and Referral Center
PO Box 8250
Silver Springs, MD 20907
1-800-438-4380
(301) 495-3334 Fax
www.alzheimers.org


